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Town of East Brookfield, Massachusetts

Water Department 

424 East Main St. 

                                                                                            East Brookfield, Massachusetts 01515
Rules and Regulations

of the

East Brookfield Water Department
Agreement

The following regulations and all subsequent changes, amendments or additions thereto shall be considered a part of the agreement and contract with every individual, firm, company, association, corporation, or group who, in fact, uses or consumes the water and services, supplied and provided by the Town of East Brookfield. 
General Provisions
1. All Trench Permit applications for all water service connections, extensions, repairs, new or existing, whether working on public or private property shall be made in writing to The East Brookfield Water Department (EBWD) and its commissioners on a form provided by the Town and made available at the Water Department office or the Town Hall. All applications are subject to approval by the EBWD, or his/her designee, and or its commissioners.
2. All water services, mains, hydrants, and all appurtenances installed in public or private ways will be subject to inspection by the EBWD Superintendent, his/her designee, and/or The Water Commissioners prior to backfilling the excavation. A complete list of approved materials for East Brookfield’s water infrastructure is available in Appendix A. Specifications for excavation depth, material, procedures, and regulations is available in Appendix B  
3. All water services, mains, hydrants, and appurtenances installed by a private contractor must be guaranteed for one (1) year from the date of acceptance.

4. Excavation for the installation of water services, mains, hydrants or other appurtenances will not be allowed after November 1st of each year, or prior to April 1st of each year. Excavations that occur after November 1st or prior to April 1st of each year will be at the sole discretion of the East Brookfield Highway Department (EBHD), or his/her designee.
5. No gas, communication/cable, electric, or other utility shall be installed within three (3) feet of any water pipe trench. 
6. The EBWD shall be responsible for the water service line located in public right of way only. Water service line work located on private property shall be the responsibility of a private contractor and/or the homeowner. EBWD shall be responsible for the water service line from the connection at the water main to the curb stop (shutoff valve) or up to the property line.  All fire sprinkler services are privately owned and the consumer and/or property owner is solely responsible for the fire service from the water main to the building.
7. Use of fire hydrants by anyone other that the East Brookfield Fire Department, the EBWD, or his/her designee is strictly prohibited. Any use of fire hydrants will be at the sole discretion of the EBFD or the EBWD. This use shall be metered and the appropriate charges will apply. Meter use and charges can be found in Appendix C Also said use of fire hydrants will be protected by a proper backflow prevention device in accordance with 310 CMR 22.22, and subject to inspection by the EBWD. 
8. Customers requesting service (routine or emergency) during weekends, holidays, or outside of normal working hours could be subject to additional fees and charges. Fees and charges can be found on Appendix C
Water Meters

1. All water supplied by the EBWD must be metered, at either the point of entry into the house, dwelling, residential, commercial, municipal, or industrial building or facility. Or metered in another location deemed suitable by the EBWD Superintendent, or his/her designee.

2. The EBWD shall be responsible for the maintenance, replacement, and testing of all water meters and automated meter reading devices within a house, dwelling, residential, commercial, municipal, or industrial building or facility, including the meter coupling prior and just after the meter. Meters larger than 1” will be installed by the consumer and/or property owner.  

3. It will be the responsibility of the water consumer and/or the property owner to ensure the location of the water meter is free from obstructions that may hinder an EBWD employee from reading the meter, making repairs, or replacing the meter.

4. It will be the responsibility of the water consumer and/or property owner to ensure an appropriate time and date is available at reasonable hours for the EBWD to enter the premises for repair or replacement of the water meter(s). If reasonable access is not allowed EBWD reserves the right to shut off water service to the dwelling until an appropriate and reasonable date and time is scheduled to allow access. 
5. It will be the responsibility of the water consumer and/or property owner to ensure water meters and fixtures are kept in good working order and protected from frost or freezing pipes, or any other obstruction that may damage the meter, endpoint or associated fittings. Any frozen or damaged meters and any associated fittings used or labor costs incurred will be billed to the water consumer and/or property owner. 
6. Any meter, endpoint, or associated fittings found not working properly at no fault to the consumer and/or property owner will not incur any costs associated with the replacement or repair of the meter, endpoint, or associated fittings. 
7. Any meter larger than 1 1/2” shall have an approved “meter bypass” that shall ensure no interruption in water service, installed and paid for by the consumer and/or property owner. The “meter bypass” shall be approved by the EBWD superintendent or his/her designee. 

8. Seasonal water meters shall be removed and the associated service shut off by EBWD employees only, and associated charges will apply. 
9. The Town of East Brookfield and the EBWD shall not be responsible for damage to pipes, valves, or other property which may be attributed from electrical ground wires, or meter grounding “jumpers” attached to water pipes. 

10.  Meter pits.

 
Installation of meter pits shall be at the discretion, or mandated by EBWD        at the consumer’s expense.

11.   All meters shall be owned by EBWD. Consumers are prohibited from                          tampering with operation of water meter.

Interruption of Water Service 

1. The EBWD may at any time, and without notice, shutoff water service for the purpose of making repairs (scheduled or emergencies), or making changes to the distribution system, or any other purpose where water service interruption is necessary. 
2. The EBWD will not be responsible for damages caused by dirty water              
     resulting from any hydrant or valve being opened or closed, or the breaking of any pipe.
3. The Town of East Brookfield and the EBWD will not be responsible for damages that may occur due to variation in water pressure, loss of water supply, or shutting off water service for the purpose of making repairs (scheduled or emergencies). 

4. The Town of East Brookfield and the EBWD reserves the right to shutoff water service in the event of non-payment. The service shall not be turned on until the outstanding bill has been paid in full and the associated service turn on/off fee has been paid. See fees appendix c.
5. In the event of a frozen water service the EBWD will take appropriate action to restore water service. In the event it is found that the frozen service is result of negligence of the consumer and/or property owner, charges may apply. See fees Appendix C.

6. The EBWD shall endeavor to provide proper notification in the event of water service interruption. 
Private Fire Service
1. All service lines designated for fire suppression (new or existing) shall be the sole responsibility of the consumer and/or property owner, and any and all fittings, valves, pipes and backflow devices and other appurtenances that complete an approved fire service line. 

2. No potable or “domestic” water service shall be tapped or shared with a fire service line (new or existing). No consumption of water is permitted through a fire service line except for the extinguishing of fires. 
3. All fire service lines will be protected by an appropriate backflow device in accordance with Mass DEP’s Drinking Water Regulations 310 CMR 22.22(9)(d) or 248 CMR 10.00:  Uniform State Plumbing Code, and is subject all appropriate fees and stand-by charges associated with owning a private fire service line. See appendix C
Cross Connections

1. No cross connection shall be installed, maintained, permitted between EBWD’s water supply and any other source not approved by the EBWD, unless said connection has been protected by a backflow prevention device approved, in accordance with 310 CMR 22.22 or 248 CMR 10.00:  Uniform State Plumbing Code; as applicable.

Water Restrictions

1. The Town of East Brookfield and the EBWD reserves the right to impose outdoor water use restrictions at any time the town or EBWD deems necessary. Water use schedule and instructions will be made available when the water use restriction is implemented. 
Billing

1. All bills, paid in full, due to the Town of East Brookfield on account of water, materials, or service, shall be payable on-line, or at the Town Hall, 122 Connie Mack Dr. 
2. Bills, paid in full, are due by the Month following the billing date.    
3. The EBWD is not responsible for water leaks found on or inside the customer’s premise. Abatements for high water bills will be considered on a “case by case” basis.   
Appendix A: List of Approved Materials.
1. Water Mains: ductile iron centrifugally cast with push on joints conforming to AWWA/ANSI C151. Pipe shall be Class 52, double cement lined and bituminous coated. Conforming to AWWA/ANSI C104.

2. Gate Valves: (12-inch diameter or less): shall be 200 psi working pressure, non-rising stem, open left, mechanical joint, two-inch ductile iron operating nut with stainless steel bolts, resilient seated (resilient wedge) gate valve conforming to ANSI/AWWA C509. Valves shall be epoxy coated and supplied with mechanical joint accessories, high strength alloy steel bolts and heavy hexagon nuts conforming to ANSI/AWWA C111.

3. Ductile Iron Fittings: Pipe fittings shall have mechanical joint ends conforming to ANSI/AWWA C1/A21.11, double cement lining and bituminous coating conforming to ANSI/AWWA C104.A21.4. Fittings shall be supplied with mechanical joint accessories unless specified others, with high strength low alloy steel bolts and heavy hexagon nuts conforming to ANSI/AWWA C111.A21.11. Long body fittings shall be Class 350 ductile iron conforming to ANSI/AWWA C110/A21.10. Compact body fittings shall be Class 350 ductile iron conforming to ANSI/AWWA C153/A21.53.
4. Hydrants: All hydrants shall be the Kennedy Guardian model K-81D, open left, with breakaway flange, conforming to AWWA C-502. 
Appendix A continued:    
5. Gate Valve Boxes: Shall be cast iron, American made, two-piece, sliding type with a non-flange top section, no inside stops, and an outside shaft diameter of six inches. Bottom section shall be belled base. Length of top section shall be minimum of 24 inches. Middle and bottom section length as needed. Boxes shall have the word “WATER” cast into cover. 
6. Curb Box: Shall be Erie style with arch pattern, one-inch in diameter, constructed from SC #40 Black Steel, adjustable in length from five feet to six feet, and have 5/8-diameter stainless steel rod 36-inches in length with heavy brass pins. One-inch caps shall be extra heavy with brass pentagon plug and coarse “rope” thread to fit a one-inch Erie style box.

7. Corporation: Ball valve type construction with inlet CC thread and compression pack joint on the outlet, heavy patterns, and conforming to AWWA/ANSI C800-2014. Inlet iron pipe threads are required for 1-1/2” and larger corporations. Brass shall have minimum lead content.
8. Curb Stop: Ball valve type construction with inlet compression pack joint and compression pack joint on the outlet, heavy patterns, and conforming to AWWA/ANSI C800-2014. Brass shall have minimum lead content.
9 Service Line Tubing: shall be a minimum of 1” type K copper tube size (CTS), or 1” polyethylene (PE) that conforms to AWWA C-901. Note; tracer wire will be required when PE is installed.
10 Water Tape- water tape is required for all water services. It shall be laid no more than two feet above and directly over the service line and state “buried water line below”

Appendix B: Excavation and Installation, Procedures and Regulations
1. All Trench Permit applications for all water service excavations, connections, extensions, repairs, new or existing, shall be completed in full and submitted to the EBWD for approval. Excavations shall commence seventy-two (72) hours after approval of application.

2. EBWD requires that all excavators, whether public or private, take specific precautions to protect the general public and prevent unauthorized access to unattended trenches in accordance with G.L.c.82A and 520 CMR 14.00
3. Excavation will be to a depth that provides a minimum of five feet of cover over the pipe. If excavation is in ledge, a minimum of eight-inch spacing around the pipe will be required to allow for selected backfill material.
4. Backfill material shall be made up of a clean, well graded, granular material up to 1” in size and have no more than 12% clay, silt or organic material.

5. Piping shall be compacted with approved material, at minimum up to the spring line (or 100% of the diameter) of the pipe being installed.   
6. Pressure testing water pipe shall at minimum be 200 psi for a two-hour duration with allowable leakage conforming to section 4.1 AWWA C-600. 
7. New Water Mains shall be disinfected in accordance to AWWA C-601 and 651. A minimum chlorine dosage of 25 mg/l must be measured at the end of the pipe being disinfected. The pipe must remain filled with chlorinated water for a minimum of 24 hours prior to bacteriological testing. After which two consecutive (24 hours apart) bacteriological samples will be taken. The water main shall not be approved, accepted or connected to the existing system until the two samples have tested negative.

Appendix C: Fees and Charges:

	New House Install  


	
	Parts, Labor
	

	Service Turn On/Off
	
	$50.00
	Each Visit to Site

	Backflow Test 


	
	$50.00
	

	Water Service Install


	
	$1,500.00
	New line from Main to property line

	5/8x3/4 Meter 


	
	$150.00
	Subject to market price

	Cellular Endpoint


	
	$125.00
	Subject to market price

	Labor Charge 


	
	$43.28
	After hours, negligence

	Hydrant use
	
	$500.00 
	$500.00 deposit plus water usage

	Fire line service charge

                    
	
	
	Annual Charge

	4 inch


	
	$300.00
	

	6 inch
	
	$500.00
	

	8 inch


	
	$600.00
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